
I.I.M.U.N.’S

I.I.M.U.N.’s Hospitality Tour offered students an inspiring glimpse into the inner workings
of India’s finest hotels and heritage properties. Throughout the tour, students engaged

with leaders from renowned establishments like Taj Rambagh Palace, Hilton, Hyatt
Regency, Jai Mahal Palace, 1932 Trevi, and FORT Jaipur. From exploring people-driven

leadership with General Managers to understanding innovation in F&B, culinary
excellence, finance, and human resources, every session was filled with practical

insights. This immersive experience bridged classroom knowledge with on-ground
exposure, empowering students with the skills, perspectives, and professionalism

needed to lead in the ever-evolving world of hospitality.

HOSPITALITY TOUR 



Students explored how guest-centric leadership and innovation drive luxury hospitality,
gaining insights into Mementos by ITC’s approach to timeless excellence.

Students discovered how design-driven experiences and operational excellence come
together to create unique stays at Taj Devi Ratn.

Students gained insights into how dynamic leadership and personalized service shape world-
class guest experiences at Marriott Jaipur, showcasing the brand’s commitment to innovation
and excellence.
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ANAND JAIN

Students explored how precision, quality, and innovation drive success in manufacturing,
gaining insights into the operational excellence of NBC.

PRANAV VIRMANI

Immersed in the ethos of refined hospitality, they learned how attention to detail and a
service-first mindset create the signature Oberoi Rajvilas experience.

MANIK VISHNOI

Students discovered how adaptability, consistency, and guest engagement play a key role in
delivering memorable experiences at Novotel.

CO-FOUNDER OF NOTHING BEFORE COFFEE

SENIOR MANAGER, LEARNING AND DEVELOPMENT AT OBEROI RAJVILAS

DIRECTOR OF OPERATIONS AT NOVOTEL CONVENTION CENTRE



The session at Taj Amer highlighted how collaborative leadership, operational precision, and a
passion for excellence come together to uphold the legacy of world-class hospitality.

The discussion at FORT Jaipur showcased how heritage, innovation, and a personalized
approach shape unique and memorable guest experiences.

Students explored how creativity and innovation in mixology and F&B come together to
redefine the dining experience at 1932 TREVI.
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Students gained insights into how precision, passion, and culinary artistry drive excellence in
hospitality at Hyatt Regency, from the perspective of an Executive Chef.

Students discovered how leadership and collaboration across departments create a seamless
guest experience at Hilton, with insights from key executives.

Students learned how heritage and innovation blend to create exceptional hospitality at Taj
Rambagh Palace, with insights from leadership and learning & development experts.

SHIBENDU ROY
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ASHA DEEP SINDHU

Students explored how luxury, personalized service, and operational excellence define the
guest experience at Sawai Maan Mahal.

Students gained insights into how strong leadership and a people-first approach drive
exceptional hospitality at Jai Mahal Palace.

GENERAL MANAGER - SAWAI MAAN MAHAL
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GENERAL MANAGER AT JAI
MAHAL PALACE
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DIRECTOR OF HUMAN RESOURCES,
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